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This report is the result of an analysis of the accessibility and methods of 

transportation of young persons with disabilities in Vientiane Capital, Lao P.D.R., 

when going to school or work. 

It is designed to be used as a basis for taking appropriate measures in favor of 

universal design to improve the accessibility of persons with disabilities to transport-

related services. 
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EXECUTIVE SUMMARY 
 

Accessibility is considered here as a tool to ensure equal access to all human rights, in each action of 

development.   

This recommendation report aims to provide tools and expertise to transport-service providers to allow them 
to improve their services, in favor of universal design and reasonable accommodation. It is thus an opportunity 
for Lao PDR to comply with the Convention on the Rights of Persons with Disabilities which has been ratified in 
2009, and with the National Decree No. 232/PM adopted the 6th September 2013. 
 
This report will also reinforce the capacities of the Lao Disabled People’s Association by giving them a 
resource adapted to the Lao context for promoting concrete solutions for a more inclusive society.  
 

 

 

 

OBJECTIVE OF THE REPORT 
 

The issue of access to transport is of central importance to the lives of persons with disabilities as it conditions 
their access to education and work, as well as all the spheres of a communities’ life. Accessible transport-
related services guarantee the inclusion of persons with disabilities in society, on an equal base with others. 
 
The primary objective of this report is to promote practical recommendations on how to achieve improved 
access to transport, so that people with disabilities will enjoy on an equal basis their right the same rights than 
others. Underpinning this objective is the goal to promote effective implementation of the Convention on the 
Rights of Persons with Disabilities 
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Introduction 
 

 

Transportation is central for guaranteeing the accessibility of people to economic, social, cultural and political 

spheres of a society. Indeed, working, shopping, education, health care and recreation are some of the major 

human activities that motivate people to travel to a variety of destinations. In the context of transportation 

studies, accessibility refers to the ability of people to reach the destinations they must visit in order to meet 

their needs and to satisfy their wants. Thus transportation is a key development process as the participation of 

all people to the life of their community depends of their access to transport. The management of this sector 

of activity can have a huge impact on all spheres of society and on the individual condition and status of 

people. 

 

The ability to reach these destinations is affected by 

many factors, including the transportation infrastructure, 

travel behavior preferences, availability of mass 

transportation services, and traffic management policies. 

In an ideal urban area, all residents would be able to 

easily access preferred destinations. However, when 

looking at the situation today, it is easy to notice that 

huge differences in accessibility exist.  
 

It is obvious that persons with disabilities are very 

affected by these inequalities. In all countries, persons 

with disabilities represent about 15% of the given 

population1. Seen as a minority, their interests are often 

not fully represented, which puts them in a situation of 

exclusion and vulnerability. 

 

As defined in the Convention on the Rights of Persons with Disabilities (CRPD), “persons with disabilities include 

those who have long-term physical, mental, intellectual or sensory impairments which in interaction with various 

barriers may hinder their full and effective participation in society on an equal basis with others.” This 

definition means that impairments make a person disabled when he/she has to face an environmental situation 

not designed to be accessible for him/her. In other terms, a more accessible environment enables persons with 

disabilities to enjoy their rights on an equal basis with others. 

 

Means and methods of transport must be of benefit to all people, in a given society, in order to guarantee a 

full and equal accessibility to these services. This is called “universal design”2. However, persons with 

disabilities are often not involved during decision making processes or even consulted when designing public 

services and infrastructures. Therefore, their needs and capacities are not understood and not taken into 

account, which hampers their access and participation to all spheres of society. Their inability to access public 

transportation services remains a major barrier to their participation in society and to their ability to obtain 

necessary public services such as health and education.   

 

                                                
1 According to the World Health Organization 
2 Definition page 10 of this report 
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As part of its objective to promote, protect and realize the rights of persons with disabilities, Handicap 

International conducted a field research survey aiming to analyze the accessibility and methods of 

transportation of autonomous young persons with disabilities in Vientiane Capital, Lao PDR. This study gives an 

overview of the obstacles and facilities faced by young women and men with disabilities during their daily 

journey from their home to their workplace, school or university. It permitted to set up series of 

recommendation for the three transport sectors identified as priority: 

(1) Urban buses 

(2) Tuk-tuks, Jambos, Taxis 

(3) Private transports 

 

 

 

The project 
This assessment is the first phase of a project and will be used as a basis to conduct a participatory meeting 

with key transport-related stakeholders identified and Disabled People Organizations, which will aim to find 

solutions in favor of universal design and reasonable accommodation in Vientiane Capital.  

The overall objective of this project is to initiate a change of transport related services toward a better 

inclusion of persons with disabilities’ needs and capacities when designing and implementing services. It will 

participate to achieve the obligations fixed in the UNCRPD for a full enjoyment of human rights by persons 

with disabilities and for improving their independence. Moreover, accessibility has been identified as a cross-

cutting element that Handicap International put in its agenda of the Country Programme Framework 2012-

2016. By doing so the organization recognizes the importance if this thematic which must be reflected in all its 

programmes. At the same time, Disabled People Organizations are expressing as priority a need to access 

education and consequently access to income. 
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UNDERSTANDING DISABILITY 

Disability is an aspect of human diversity, like gender, ethnicity and culture. According to estimates commonly 
used by international bodies, people with disabilities comprise 10% of the world’s population, with 85% living 
in developing countries (WHO). The national census of 2005 identified around 80.000 people with disabilities 
in Lao PDR representing 1.4 % of the population, while WHO estimated at 12.5% in 2004.  

 

The situation of people with disabilities is marked by serious socio-economic inequality when compared with 
the rest of the population: People with disabilities comprise one in five of the global population living below 
the poverty line. (World Bank).90% of disabled children do not attend school (UNESCO) and 30% of street 
children are disabled (UNICEF). Literacy rates among adults with disabilities do not exceed 3% for men and 
1% for women (UNDP). The unemployment rate for people with disabilities reaches 85% in some countries 
(ILO).  

Disability can be understood as both a cause and a consequence of poverty. (DFID, 2000). People living in 
poverty are exposed to increased risk of accidents and serious health problems due to poor living and 
working conditions and limited access to health care and basic services. When people living in poverty 
acquire impairment, this significantly increases the barriers to their participation in the social and economic life 
of their communities, particularly if support services and adaptation measures are not available. This, in turn, 
further exacerbates the situation of poverty for individuals and their families. It is not the impairment itself 
which creates the vicious cycle between disability and poverty but discrimination, social exclusion and the 
denial of rights, coupled with limited access to basic services 
 

  

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1vfP-k5Xrgr4UM&tbnid=1ei3ERW0DEZ6CM:&ved=0CAUQjRw&url=http://povertyanddisabilityanotperspective.blogspot.com/2011/08/poverty-disability-cycle.html&ei=FMx5Us-8HsGOrQeE4YCYDw&bvm=bv.55980276,d.bmk&psig=AFQjCNGxVbyMH50Asto036tY2dW5vxLl0A&ust=1383800060517520


From Analysis to Action 

 

 

Page 10 

TRANSPORTS IN VIENTIANE CAPITAL 

In the last few years, Lao P.D.R. has experienced an impressive economic growth which is accompanied by a 

very quick expansion of urban areas, notably in the Capital, Vientiane. Based on a comprehensive urban 

development plan, adequate infrastructures have to be constructed to ensure that living conditions and social 

services equally benefit all.  

With a capital city growing in population by around 5% per year and expected to double size in the next 20 

years, the Government of Lao PDR is trying to adapt the infrastructure and transport services to the actual 

and future needs. Nowadays the main challenges in terms of transport management in Vientiane are to 

increase road safety, improve the mobility and accessibility to services, reduce road traffic and improve air 

quality.  

According to Handicap International’s Road Safety Programme, from 2010 to 2011 the total number of 

vehicles rose by 13.2% (e.g. motorcycles +11.85%, 4wheeled vehicles +18.94%, minibus +10.4).  Lao PDR 

had at the end of 2011 1,141,858 registered vehicle. Motorcycles accounted for 79.51% of the registered 

vehicles in the country, reflecting rising living standards and low prices.3  

While public transport is not much developed in Lao PDR, the Japan International Cooperation Agency together 

with the Lao Government are working to improve the urban bus network and the service quality. 

Even if their price is less attractive than urban bus, taxis, jumbo and tuk-tuk services are still used by many 

people in Vientiane. They allow more flexibility on the hour and frequency, as well as on the location for 

picking -up and dropping the customers.  

 

Major findings of the research  

After one month of field research on the accessibility of young persons with disabilities going autonomously to 

work or school in Vientiane Capital, Handicap International identified three main transport habits: of the 

women and men interviewed, 17 often take the bus, 20 take the tuk-tuk and 12 take private methods of 

transportation (mainly motorbikes).  

 

People use Bus because it is 

- Convenient 

- Easy 

- Not expensive  

- Safe 

 

People use Tuk-tuk/Jumbo/Taxi because it is 

- Convenient 

- Flexible 

- Easy 

- No other choice 

 

People use Motorbikes because of 

- Flexibility 

- Independence 

- No other choice 

- Safety (for cars only) 

                                                
3 Handicap International, Country Programme Framework 2012-2016, Lao PDR, January 2013, p.17 

But… 

- There are not enough bus stops and lines 

- Time schedules are not always conveniant 

- Buses are not always on time 

- Stops, stations and vehicles are not easy to access 

 

But… 

- Too difficult to go inside/ outside 

- Expensive 

 

 

 But… 

- Forbidden 

- Dangerous 

- Not adapted to disability 

- Difficult to park 
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KEY DEFINITIONS 
 

“Accessibility” means the appropriate measures which ensure that the persons with disabilities live 

independently and participate fully in all aspects of life. The article 9 of the UNCRPD includes the following 

elements: the physical environment, transportation, information and communications, including information and 

communications technologies and systems, and other facilities and services open or provided to the public, 

both in urban and in rural areas. 
 

“Living independently” means to live in the community, with choices equal to others.  

The article 19 of the UNCRPD enlists the following freedom of choices that must be ensure to people with 

disabilities in order to guarantee their autonomy when living in the community: 

- to choose the place of residence and where and with whom; 

-to have access to a range of in-home, residential and other community support services, including personal 

assistance necessary to support living and inclusion in the community, and to prevent isolation or segregation 

from the community; 

- to have access to community services and facilities for the general population on an equal basis with the 

others. The services and facilities permits to respond the needs of persons with disabilities. 
 

 “Reasonable accommodation” means necessary and appropriate modification and adjustments not imposing a 

disproportionate or undue burden, where needed in a particular case, to ensure to persons with disabilities 

the enjoyment or exercise on an equal basis with others of all human rights and fundamental freedoms;   
 

 “Universal design” means the design of products, environments, programs and services to be usable by all 

people, to the greatest extent possible, without the need for adaptation or specialized design. Universal 

design recognizes the diversity of people that live in a community and takes that into account from the 

beginning.  
 

The seven principles of universal design 

 

 

 

 

 

 

 

 

               4 

THE LEGAL FRAMEWORK 
                                                
4 Accessibility Design Guide: Universal design principles for Australia’s aid program, AusAid, 2009 
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Human Rights framework 

 Universal Declaration of Human Rights 

 International Covenant on Civil and Political Rights 

 International Covenant on Economic, Social and Cultural Rights 

 Convention on the Rights of Persons with Disabilities 

In 2006, the United Nations adopted the convention on the rights of persons with disability and its additional 
protocols. Designed to address on an international basis and recognize the universal vulnerabilities of persons 
with disabilities and to protect and promote their rights, this convention entered into force in 2008 and has 
been to date signed by 158 states and ratified by 138 countries. 

This text enlists a series of obligations for states parties for guaranteeing the enjoyment of human rights and 

fundamental freedom of persons with disabilities on an equal basis with others. It also aims to make sure that 

persons with disabilities are being involved in decision making processes for their lives based on their free 

and informed consent as well as being active members of society. 

 

 

Accessibility and Human Rights 

As previously explained, accessibility to transport is essential for 

ensuring the autonomy of persons with disabilities. It lays down 

conditions for access to a variety of amenities and resources in 

their society and to participate in the life of their community.  

Accessibility is central in the UNCRPD. The definition of disability 

itself states that a non-accessible environment creates a disabling 

situation. Accessibility to the environment is directly linked to 

independence and inclusion to social, economic, cultural and 

political life. It promotes the participation of all in a community’s 

life on an equal basis, as stated in the article 19 of the UNCRPD 

which says that persons with disabilities must be able to live 

independently, to be included in the community, to choose where 

and with whom to live and to have access to home, residential 

and community support services.  

An accessible environment permits the enjoyment of Human Rights 

and Fundamental Freedoms, such as: 

- the right to education, 

- the right to work, 

- the right to access to services , 

- the right to access to information, 

- the right to participate in the political and public sphere. 

- the right to participate in cultural life, recreation, leisure and 

sport.         5 

To build an inclusive society, Article 9 of the CRPD requires 

                                                
5 Learning kit, Accessibilite de la voirie aux personnes handicapees, CERTU, 2004 
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Accessibility 

Indepen 

-dence  

Inclusion 

countries to identify and eliminate obstacles and barriers and ensure that persons with disabilities can access 

their environment, transportation, public facilities and services, and information and communications 

technologies. 

 

 

UNCRP obligations and access to transport-related services 

The CRPD oblige the State parties to ensure and promote the full 

realization of all human rights and fundamental freedoms for all persons 

with disabilities without discrimination of any kind on the basis of 

disability, as stated in the Article 4 of the CRPD on the General 

Obligations. It includes notably: 

- “To adopt all appropriate legislative, administrative and other 

measures for the implementation of the rights recognized in the present 

Convention;” 

- “To take all appropriate measures, including legislation, to modify or abolish 

existing laws, regulations, customs and practices that constitute discrimination against 

persons with disabilities;” 

- “To take into account the protection and promotion of the human rights of persons with disabilities in all 

policies and programmes;” 

- “To take all appropriate measures to eliminate discrimination on the basis of disability by any person, 

organization or private enterprise;” 

- “To undertake or promote research and development of universally designed goods, services, 

equipment and facilities, as defined in article 2 of the present Convention, which should require the 

minimum possible adaptation and the least cost to meet the specific needs of a person with disabilities, 

to promote their availability and use, and to promote universal design in the development of 

standards and guidelines;” 

- “To provide accessible information to persons with disabilities about mobility aids, devices and assistive 

technologies, including new technologies, as well as other forms of assistance, support services and 

facilities;” 

- “To promote the training of professionals and staff working with persons with disabilities in the rights 

recognized in this Convention so as to better provide the assistance and services guaranteed by those 

rights.” 
 

The Convention also states that persons with disabilities and their representative organizations must be 

consulted and involved in decision making processes when designing and implementing a project which 

will impact the life of persons with disabilities. 

 

ASEAN 

The Association of Southeast Asian Nations also took action in favor of the rights of persons with disabilities. 

The concept of accessibility is central in several referral documents, such as: 

 Bali Declaration on the enhancement of the role and participation of the persons with disabilities in 
ASEAN community, 17th November 2011  

 Mobilization framework of the ASEAN decade of persons with disabilities 2011-2020 
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Millennium Development Goals…? 

From now, the Millennium Development Goals are not including disability. Thanks to the mobilization of the 
civil society, on September 23rd 2013, the United Nations facilitated a High Level Meeting focusing on 
Disability Inclusive Development.  The meeting took place in New York as part of the 67th session of the UN 
General Assembly. It was immediately followed by the Millennium Development Goal Review Summit, a 
special event organized to review the current status of the MDGs and discuss next steps. The discussion was 
guided by a UN Secretary General report, which was developed on the basis of recommendations from the 
High Level Panel on post-2015 development goals.   
It also came just before the start of the general debate of the UN GA 68th session and was therefore a huge 
opportunity to raise the profile of disability issues.  Commitments made at the highest level during this meeting 
encompass access to education, to health services, vocational training and employment, social protection, 
information, as well as participation in national and community development. 

 

National Decree no. 232/PM on Disability  

The government of Lao PDR has ratified the Convention on the Rights of Persons with Disability in 2009 and 

just finalized the National Disability Decree. 

Lao P.D.R. is willing to improve the situation of Persons with Disabilities in its country.  

In 1995, a Prime Minister Decree set up the National Commission for Disabled People, under the Ministry of 

Labour and Social Welfare. This entity is a high level inter-ministerial body in charge of the overall 

coordination of the disability sector in the Country.  Following the ratification of the UNCRPD in 2009, Decree 

No. 61/PM was issued to reinforce the role of NCDP, complying thus with Article 33 of the Convention on 

National Implementation and Monitoring.  Article 2 of the Decree defines NCDP as “a government 

organization, assisting the government and prime minister to coordinate with the ministries, line agencies and 

local authorities on protection, governance, rehabilitation, supporting and development of people with 

disabilities throughout the country.”  

The 6th September 2013, the Government issued the decree No. 232/PM which replaced the NCDP by the 

Secretariat of National Committee for Disabled and Elderly People. This institutional entity is a partner of HI 

for the promotion of rights of persons with disabilities and the implementation of CRPD.  

In addition, the National Disability Decree takes into account the importance of accessibility by dedicating its 

Part 8 to “Access to information, environment and transport”: 

 

Article 29 - Access to public places 

Public locations must be accessible for persons with disabilities. It includes the installation of ramps, escalators, 

elevators, accessible toilets, etc. 

 

Article 30 - Access to public transport 

Persons with disabled must receive support for mobility.  

It includes allocation of specific seats, suspension or reduction of transportation fee and any other possible 

measures – depending on capacities and real conditions.   
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Conception 

• Deciders 

• Users/ DPOs 

• Technicians  

Realization 

• Deciders 

• Users/ DPOs 

• Technicians and Enterprises 
providing realization services   

Use 

• Deciders 

• Users/ DPOs 

• Technicians and enterprises 
providing realization services  

INCLUDING DISABILITY IN TRANSPORT- RELATED SERVICES 

 

A project of transport services or of construction of infrastructures revolves around three phases: the 

conception, the realization and the use. For ensuring that the project meets the needs of the users, it is 

important to involve them in these three steps. Indeed, an interaction between the deciders, the users and the 

technicians is the guarantee that the project will benefit equally to all.  

By involving the disabled people’s organizations all along this process, it will give the expertise to technicians 

and deciders to better design and realize their project. Each actor has a different role to play in each phase 

that is why the only way to include persons with disabilities in the design, implementation and use of transport-

related services is to involve all of them in these three steps. Therefore it is important to identify the actors 

and their different roles all along the project cycle. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C R O S S - C U T T I N G  R E C O M M E N D A T I O N S  

 

Consult Persons with disabilities 

Consult the disabled people’s organizations  

Inform disabled people’s organizations of the measures taken and of the changes 

Be aware of the needs and capacities of persons with disabilities by receiving a DRET Training  

Read international standards 
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Part 1 – Urban environment 
Outdoor public spaces 

 
 

 
 

T H E  M O B I L I T Y  C H A I N  

When studying accessibility to transport and to environment, it is important to look at all the mobility chain to 
understand how people make their choices when going from their home to school or work.  
 
To realize this trip, a person has: 
- to go from home to sidewalk or pathway 
- to enter in a vehicle 
- to go out of the vehicle to sidewalks or pathways near the working place/ school 
- to reach the entrance of the building 
- to enter the building 
- to move around in the building 
- to enter the classroom, office or other kind of place for work/ school 
- to reach the working station/ the school desk 
 
Each part could be divided in more details. If only one link is not accessible, then the journey becomes 
impossible. Each link must be considered and improved as necessary. Here are some standards that should be 
taken into account to improve the urban environment in order to make the transports accessible for all. 
 
 
 
 

W H O  D O  W H A T ?  

Conception phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise 

Engineers, Technicians: design the environment 

 

Realization phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise, train 

Enterprises providing realization services: construct 

 

Use 

Ministry of Public Works and Transport: evaluate, take new initiatives 

DPOs: evaluate 

Technicians: adapt if necessary, readjust 
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All types of impairments must be taken into account when designing the urban environment. Indeed, persons 

with disabilities are not encountering the same obstacles and facilitators. It means that the accessible 

requirements must be adapted to the capacities of all: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
6 

  

                                                
6 Accessibility: how to design and promote and environment accessible to all?, Handicap International, 2009 
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Basic anthropometrics and dimension (international standards)  

 

Human dimensions 
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Size of a wheelchair 

 

 

 

 

 

 

 

 

 

 

 

 

Wheelchair user: forward and side reach 

 

 

 

 

 

 

 

 

  



From Analysis to Action 

 

 

Page 20 

Dimensions of persons using various walking assistive devices  

 

 

 

 

 

 

 

 

Space required for persons with difficulty seeing using canes 

 

 

  



From Analysis to Action 

 

 

Page 21 

Field of vision 
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Common reach and vision zones 
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Ground space 

For persons with wheelchairs 
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Slops  

 

All sidewalk, gates and surrounds should be: 

- Design at less than 2cm from the ground 

Or  

- Chamfered if between 2 to 4 cm 

Or 

- Beveled with slops if between 6mm to 12cm  

Or 

- Equipped with a ramp if higher than 12cm 

 

Slops must not exceed 5% on 10 meters –  

and 12% on the sides 
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Ramps  

When the gradient is more than 12cm , ramps should be installed to support easier movements: 

- between levels 

- from road level or to a formal footpath 

- from a footpath to a building 

- accessing a bridge 

- accessing a bus 

- etc. 

 

Ramps should be 

- Constructed/ installed each time that the space is higher than 12cm 

- Design for pedestrians and persons using wheelchairs as well as any other wheel transport 

- Maintained and build in strong material in order to be sure they are secure 

- Slopes of less than 5% for 10m 

- Covered with a rough texture or ground pattern to make them detectable and slip-resistant 

- With a colored surface to contrast with the surrounding surface 
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Sidewalks and footpaths 

 

Should be 

- Accessible (sloped or equipped with ramps) 

- Design so vehicle traffic cannot encroach onto footpaths and ramps and the other access elements 

built for persons with disabilities by, for example, including a kerb or guard fence 

- Delimited by markings and warming surface/ tactile strips,  

- Use clear marked continuous amenity strips at the edge of the sidewalks 

- Indicated by signs and markings 

- Authorized only for pedestrians 

- Respected 

- Large: 2m required to make passing easy – 1.5m minimum 

- On one or both sides of the road where appropriate 

- Maintained 

- Not obstructed by vehicles, street vendors, etc.  
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Color and tactile strips 

Placed to alert pedestrians when there are obstacles, cross-walks, stairs or to delimitate an area, tactile 

and/or color strips are very helpful for persons with difficulty seeing. 

 

Tactile strips in contrasting color should be placed at the following locations: 

- At a pedestrian crossing 

- Around obstructions which are difficult for the sightless to detect 

- Around dangerous areas, such as before stairs and on each step 

- On a guide strip where alternative routes exist or at a junction of guide strips, 

- As an information of the presence of an amenity, for example toilet and street furniture  

 

 

 

 

 

 

Tactile strips should be  

- At least 610mm wide  

- Separated from the pedestrian walkways by a color contrasted  

- With cane detectable borders, with is a minimum of 305mm wide 

- In a color which contrast with the surrounding surface 

- Maintained 
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Guide strips  

Guide strips are tactile lines constructed in or on the road surface to facilitate orientation for persons with low 

vision.   
 

 

 It should be placed to guide to  

- the nearest curb ramps  

- pedestrian crossings 

- a strategic place – Ex: to a bus gate/ stop 

 

 

 

Guide strips should be 

- Laid in a simple and logical manner 

- Have a color which contrast the 

surrounding surface 

- Parallel to the main direction of 

movement 

- Flush with the top layer of the 

adjacent road surface so as not to hinder 

people with mobility problems 

- Gradually changed when there is a 

change in the direction  

 

 

 

Each type of tactile and color coding must be standardize in order to avoid conflicting or confusing 

information. The success of the use of such material depends directly of the understanding of the different 

meaning assigned to the paving by the visual impaired pedestrians.   

 

Awareness should be raised on these measures as well as on the meaning of color and strips used in order to 

make it useful. 

 

  



From Analysis to Action 

 

 

Page 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Crosswalks  

Crossing a road is a major source of stress for all 

pedestrians, especially persons with difficult 

seeing. Simple measures to improve sidewalks – 

such as the installation of marking and tactile strips 

– can have a huge impact on the safety of 

pedestrians, especially for persons with difficult 

seeing. 

 

Recommendations 

- Clearly mark pedestrian crossing for 

motorists 

- Clearly mark tactile strips for pedestrians 

- Install traffic light protection (for 

pedestrians and for motorists) with audible 

signals at key crossings, in the most 

dangerous areas 

- Make sure that motorists respect traffic 

rules 

- Install pedestrian islands – in the middle of 

the roads – with level access or pedestrian 

ramps, where crossing traffic lanes is 

difficult and unsafe 

- Designed without steps and any obstacles 

 

 

 

Signals at pedestrian cross walks 

- Provide audible and visible information 

- Audible signal have to be heard clearly above the 

ambient noise – at least 15 decibel louder 

- Two different audible pedestrian signals can be 

used in areas where there are several directions 

- A clear marked pedestrian button should be 

available and mounted on a pole beside the curb cut, as a 

maximum height of 1065mm.  

- The time for crossing should be long enough to 

permit to persons with difficult walking and elders to cross 

safely. Crossing time can be installed when needed. 
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Parking 

 

All the parking (private and public) should have 
reserved places for persons with disabilities.  
The number must be a minimum 4 for the first 100 
spaces plus 2 more per 100 parking spaces. No less 
than 1 accessible parking space should be provided 
where the number of parking spaces provided is less 
than 25.  
 
The reserved parking places should: 
- Be placed at less than 30m from the main 
accessible entrance 
- Provide a protected route from the accessible 
parking spaces to the main accessible entrance 
- Be equipped with ramps or elevators for going in 
and out the parking  
- Be Accessible parking space should be marked 
with the international symbol of disability and 
indicated inside and outside the parking on parking 
signs, with indicating arrows 
- Be a minimum of 3660mm wide, with a clear 
pedestrian aisle of 1200mm (for cars) 
- Be used only by the persons who require it 
- Be indicated and designed to permit to 
pedestrians to go in and out safely (with accessible 
crosswalks, lights, etc.) 
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Protection from obstacles and dangers  

 

Pedestrians should be protected from danger which can 

be occasionate by  

- Constructions 

- Holes, damages   

- Obstacles 

- Vehciles 

 

 

For doing so 

- Vehicles must not go in pedestrian ways and 

footpaths 

- Obstacles, holes, dommages, public work must 

be signalized by signs, cones and/or  lights 

- Fences should be installed if necessary 
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Lighting for exterior areas  

Lights should be places in all public thoroughfares and along all pedestrian routes to ensure safe access for 

people at sidewalks, bus stops, parking areas.  

 
 

Standards: 

- At frequently used pedestrian routs, including paths, stairs and ramps – recommended lighting level: 

30lux 

- In parking areas: 50 lux 

- All lighting over pedestrian routes should be evenly distributed, provide a reasonable color spectrum 

and minimize cast shadow for persons with low vision. 

- Supplementary lighting should be provided to highlight key way-finding signage. 

- Overhead light fixtures should be mounted on standards that ensure clear headroom of 2030 mm is 

available, below fixtures or supports, as an aid to persons with visual limitations. 

- Lighting of landscape on special site features should be designed and installed to minimize direct 

glare to both pedestrians and building users. 
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Signs 

 

Functional typology 

- Information signs: maps, explanations  

- Accessibility sign (toilets, elevators, ramps, routes, parking, etc.) 

- Directional signs 

- Location signs 

- Safety signs (either for warming, informing or prohibiting) 

 

 

All signs should be 

- Visible 

- Clear  

- Concise (simple, short) 

- Standardized (signs meaning the same thing should always 

appear the same manner) 

 

 

Design 

- Message should be represented by a drawings or pictograms 

and be familiar 

- Design should be standardized (color, form, shape of signboard, 

etc.) 

- Pictograms should be accompanied by the equivalent verbal 

description placed direct below the pictogram 

- As much as possible the signs must be translated in braille 
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Characters 

- According to the viewing distance from which they 

are to be read 

- The smallest letter type should never be less than 

15mm 

- Each letter should be raised at least 1mm from 

the background to enable the reading of the 

information by using fingers 

 

 

Color and texture 

- Highly visible and contrasting colors (not light/ 

pastel colors)  

- Avoid the color combinations red/green and 

yellow/blue 

- Matte/ non-glare finish 

- Approximately 70% light reflectance of color 

contrast 

- Edges or boundaries of objects can also be 

signalized by color contrast  

 

 

Location 

- Prominently, openly 

- Not obstructing paths and delimited detectable 

tactile barriers  

- Visible by persons in wheelchairs  

 

 

 

 

International symbols for disability  

Vision impairment    Hearing impairment     Intellectual disability 

 

 

 

Physical disability 

                 This symbol is more and more used.  

It promotes positive communication/ 

representation of persons with disabilities.  
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Part 2 - Public transportation          
Urban Bus, Tuk-Tuk, Jambo & Taxi Services 
 

 

 

URBAN BUS 

 

 

W H O  D O  W H A T ?  

Conception phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise 

Engineers and advisors: design services and environment 

 

Realization phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise, train 

Enterprises providing realization services: construct/ put in place 

 

Use 

Ministry of Public Works and Transport: evaluate, take new initiatives 

DPOs: evaluate 

Technicians: adapt to the situation, readjust 

 

 

Bus Network 

 

Bus network planners should always use focus groups of users and an advisory committee to review and assess 

plans for access to bus network and system during the entire planning and implementation process. 

 

By doing so, they should: 

- Make sure that people with disabilities are heard and that their needs are represented when consulting 

villages.  

- Consult the DPOs when mapping the needs 

- Including questions on disability type, assistive device and accessibility when doing questionnaires or 

interviews to understand the different needs and capacities of everyone. 
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Vehicles 

The buses should be designed as much as possible in a way that it is easy and comfortable for persons with 

disabilities when going in and out the vehicle and during the trip. New vehicles should comply with accessibility 

standards to enable all people, including wheelchair users, to use the services provided. 

 

Design of accessible buses 

1. Bus doors 

- At least 90cm wide 

- Low level step or equipped with a pull-out ramp or lift 

- Handle on the door 

- Footlights and fluorescent strips to indicate the steps  

 

 

 

 

 

 

 

 

 

 

 

2. Wheelchair space 

- In an appropriate place 

which do not hinder other 

passengers when going in 

and out the vehicle.  

- Close from a door 

- Indicated inside and outside 

the vehicle by the 

international symbol for 

wheelchair accessibility 

- Central aisle of at least 

90cm wide 
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3. Alighting buzzer 

- In sufficient number 

- Easy to access for seated and standing passengers 

- Visible 

- At between 90 to 120cm from the bus floor 

- With the information translate in braille 

- Alerting for a stop by a distinctive sound and a light 

 

 

4. Information  

- Indications on the bus stops should be provided inside the bus by 

1. Text  

2. Audio announcement 

- The destination of the bus as well as the number of the line should be indicated in the front, on the 

back and on the side of the bus, in color and well illuminated at night. 

- The bus controller should ask persons with disabilities where they want to stop before leaving, when 

the person presents its disability card when entering in the vehicle.  

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Human support 

- The bus controller should be the person in charge of the safety and comfort of all. He/ She should 

receive a training provided by the Disabled People’s Organizations in order to be better able to 

support persons with disabilities to access the vehicle as well as to access information.  

 

 

6. Safety on board 

- Safety messages - such as “Mind the gap”, “Imminent departure”, “Stay sited”, etc. - must be 

advertised by signs and audio announcement as much as possible. 

- Handles should be installed in an accessible way inside the vehicle  

- Ideally, everybody should have a sit. During rush hours, priority should be given for persons with 

disabilities, pregnant women and elders to access a sit.  

- The driver must drive carefully and pay attention to park in a safe place and stay long enough to 

permit to all the persons going in and out to reach a safe place before leaving.   
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Bus stations 

 

Design 

- Accessible sidewalks and gates (slops, ramps, elevators, escalators) 

- Tactile strips to alert and guide to key areas  

- Spacious 

- With gates adapted to the level of the bus 

- With seats and priority seats, protected from sun and rain 

 

 

During the workshop, the Vientiane Bus Enterprise advanced the idea to install priority seats. 

LDPA to send a formal request letter. 

 

 

 

Information/ Ticket corner 

At least one desk must be accessible for persons with 

disabilities. It should be: 

- At 800m from the ground 

- With space for persons  using wheelchairs 

- With a seat available 

- Indicated by signs and tactile strips  

- Delimited with a priority line 

- With a seller/ information officer trained to the 

basics of sign language  

 

 

Ideally the desks should be accessible for both persons using wheelchairs and persons standing if built 

according to the common reaching zones.  
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Bus stops 

 

General design 

- Accessible sidewalks and gate (slops, ramps, 

elevators, escalators) 

- Secured area: distanced from traffic, 

accessible by crosswalks  

- Tactile strips to alert and guide to key cross-

walks  

- Spacious 

- With gates adapted to the level of the bus 

- With seats protected from sun and rain by a 

shelter 

- An accessible route of 90cm width from the 

bus to the sidewalk 

- Bus stops should be located in key areas, 

near accessible entrance of main nearest 

buildings  

 

 

 

Bus shelter  

- Provide a clear view of on-coming traffic 

- Have a minimum interior length of 2185mm to accommodate persons using mobility aids 

- Have at least one seat between 405mm and 460mm high 

- Have a resting ledge or substantial handrail, mounted at 760mm to 815mm high  

- Have glazed panels of 50mm diameter decals or a continuous colored line, mounted at eye-level 

1525mm. Decals should be positioned at no more than 150mm on center 
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Access to information 

 

 

 

Information at the bus station 

Example of screen for departures, indicating the time, 

gate, vehicle number and possible delay. 

A screen should also indicate the departures. These 

information must be completed by audio messages.  

 

 

 

 

What? Where? How? 

Lines, stops  

• Bus, Bus stops, bus stations 
• Medias, public places, DPOs 
• Schools, universities, 

training centers, enterprises 

• Info protected from danger, sun and rain: under a shelter/ 

roof 
• Direction written in front of and inside the bus 
• Announced during the trip (microphone/ by the controller) 
• Announced by the controller  
• Safety and Information Officer 
• Ticket/ information corner (accessible) 

Map of the network • Disseminated through medias, internet, DPOs, shops, etc. 
• Info protected from danger, sun and rain: under a shelter/ 

roof 
• Safety and Information Officer 
• Ticket/ information corner (accessible) 

Prices 

Schedules 

Arrival/ Departures • Bus stations 
• Safety and Information Officer 
• Announced through speakers, honks, bus controller 
• Announced during the trip (microphone/ by the controller) 

Problems, works, 

changings, delays • Bus, Bus stops, bus stations 
• Medias, public places, DPOs 
• Schools, universities, 

training centers, enterprises 

• Safety and Information Officer 
• Ticket/ information corner (accessible) 
• Announced through speakers, honks, bus controller 
• Announced by the controller  

Safety measures: 

pedestrian areas, do 

and don’t, 

emergencies 

• Indicated by illustrated signs  
• Safety and Information Officer 
• Accessible in braille  

Overall directions 

• In the street 

• In the bus station 

• On the maps 

• Signs 

• Markings 

• Logos/ drawings  

Accessibility 

measures 

• At the station 

• On the maps 

• In advertisements 

• Signs 

• Markings 

• Announcements 

• Tactile strips 
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An informative interactive terminal can be helpful for 

persons with difficult seeing and persons with difficult 

hearing. The machine should give audio and visual 

information and be accessible in braille. It allows a 

person to orientate herself in time and space, and to 

access all the information needed to access the bus 

services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All information concerning accessibility must be 

advertised, indicated by signs, markings and on maps to 

encourage the mobility of persons with disabilities and 

facilitate their trip.  
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Direction must be indicated by combining signs, markings and tactile strips. 

 

Time schedules must be indicated by lines and periods (holidays). The schedule must be measured, realistic 

and respected by the drivers 

 

 

 

 

 

 

Safety measures must be indicated by signs, markings, tactile 

strips and audio messages if possible 
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Information at the bus stops 

 

 

Typical information pole 

 

1/ Name of the network 

2/ Lines stopping (number or letter) 

3/ Name of the stop 

4/ Date of validity of the schedule 

5/ Itinerary and direction of the line 

6/Time schedule of the line’ 

7/ Contact details of the bus enterprise 

8/ Eventual temporary information 

 

 

 

 

 

 

 

 

 

 

 

 

Other informations that should 

be indicated at the bus stop:  

- Map of the city 

- Map of the bus network 

– including accessible 

stops, toilets, bus 

stations, etc. 

 

The name of the stations and 

the line(s) must be visible from 

the outside   
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Price 

 

The policy regarding price depend of the strategy of the bus enterprise. Giving special price is a positive 

discrimination which can encourage the mobility of persons with disabilities. But in the same time it is 

discrimination.  

 

Bus drivers of the Vientiane Bus Enterprise are not asking for money to persons with disabilities. But the 

problem is that the driver is able to identify only visible disabilities, which discriminate most of the other 

persons with disabilities.  

 

During the workshop, the Vientiane Bus Enterprise advanced the idea to: 

- Exempt persons with disabilities from transport fee when showing their card 

- Work with the DPOs on the development of this system (partnership, dissemination of information, etc.) 

 

 

 

Strengthening the human factor  

 

The Disabled People’s Organizations created many tools for improving awareness about disability rights 

which should be used by persons working in the area of public transport to improve their support to persons 

with disabilities.  

 The Disability Rights and Equality Training (DRET) 

A two days training provided by LDPA’s Disability Rights 

Promotion Unit which aims to increase understanding of 

disability. This training should be delivered by bus 

controllers, bus drivers, persons working at the bus station 

as well as engineers and deciders.  

 

 Sign language training and tools 

The Association for the Deaf is delivering training to learn the basis of sign language. At list one person 

working as information officer at the bus station should receive such training. Otherwise, bus controllers and all 

the personnel of the bus station should be aware that AFD developed an download free Android application 

which allows to access the basis of sign language.  

 

 Awareness material to better help persons with difficult seeing 

The Laos Blind Association has developed awareness posters to stick in public places in order to inform 

passer-by on how to better support persons with difficult seeing. These posters should be placed in bus 

stations and bus stops. 

 

 

See details in annex1, 2 and 3. 
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TOUK-TOUK, JAMBO & TAXI SERVICES 

 

W H O  D O  W H A T ?  

Conception phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise 

Health professionals: provide expertise 

 

Realization phase 

Ministry of Public Works and Transport: take decisions, lead, adopt regulations 

DPOs: provide expertise, train 

Health professionals: provide expertise 

 

Use 

Tuk-tuk and Jambo Association and Taxi companies: evaluate, readjust 

DPOs: evaluate 

Health professional: give expertise  

Traffic Police: put in place the regulation 

 

 

Information and visibility  

The contact details of drivers and/or taxi or tuk-tuk organizations 

should be:  

- Advertise in the media (newspapers, internet, etc.) 

- Advertise in public places, shops, restaurants, health centers, 

school, enterprises, etc. 

- Disseminate through the Disabled People’s Organizations  

Taxis and tuk-tuk areas should be visible, accessible and indicated, 

equipped with seats and a shelter for persons waiting.  

 

 

Communication 

- Ask the person before starting to drive and know where to go  

- Use a map of Vientiane and write the name of the area on a notepad if needed 

- Use HandMe 
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Support and human behavior  
 

During the workshop, the Tuk-tuk and Jambo Association took the engagement to 

make sure that all their drivers will receive disability awareness training with LDPA. 

The association is looking forward to work with LDPA in the development of a 

special label which would permit to Tuk-tuk and Jambo drivers trained to advertise 

their engagement for a more inclusive society. It will permit to the company to 

attract new customers with a social fair label and to encourage the mobility of 

persons with disabilities by improving their transport conditions.  

 

 

This measure should be advertised through the DPOs to permit to persons with disabilities to be aware of it, 

as well as through the medias and internet.  

As social fair labels are popular amongst the tourists, this measure can be also advertised through 

international travel guides, such as Le Guide du Routard and The Lonely Planet.  

 

 

Price 

Price politics depend of the strategy of the company or association and must be standardized. 

 

 However, it should be: 

- Set up before leaving in order to avoid any surprise  

- Fixe on criteria (zone, distance or time) in order to avoid abuses  

- Advertised if needed  

 

Safety 

- Make sure that the customers are well seated before starting to drive  

- Drive safely  

- Park the vehicle in a safe place before people get in and get down  

- Make sure that the person is in a safe place before leaving (can leave easily and safely)  

 

 

Policy 

Practices on prices, behaviors and safety should be harmonized and fix within a procedure policy. 
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Part 3 - Private transportation 

Cars & Motorbikes 
 

 

 

 

W H O  D O  W H A T ?  

Conception phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise 

Engineers and advisors: design services and environment 
 

Realization phase 

Ministry of Public Works and Transport: take decisions, lead 

DPOs: provide expertise, train 

Enterprises providing realization services: construct/ put in place 
 

Use 

Ministry of Public Works and Transport: evaluate, take new initiatives 

DPOs: evaluate 

Technicians: adapt to the situation, readjust 
 

 

Regulation of Drivers’ License  

The law on driving license should fix  

- the abilities required to drive safely a motorbike and a car 

- the modalities of the evaluation of the physical and intellectual abilities 

- the conditions and possibilities for conditional license  

- the condition for provisional and permanent suspension of the license  

Such law should be developed in close collaboration with the Ministry of Health, the Ministry of Labor and 

Social Welfare as well as with the Disabled People’s Organizations in order to bring together the national 

authority for driving license, the authority in charge of the implementing the UNCRPD and the expertise of the 

DPOs and health specialists. 

 

During the workshop, the Traffic Management and Driving License Division from the Department of Transport 

of the Ministry of Public Works and Transports affirm their willingness to: 

- study laws and practices of other countries  

- adopt a law on driver license which will permit to persons with disabilities to access driver license  

- organize a workshop to share ideas on private vehicles standards for persons with disabilities – with 

the participation of the disabled people’s organizations 
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The recommendations hereafter are based on: 

NTC Australia and Austroads, Assessing fitness to drive for commercial and private vehicle 

drivers – Medical standards for licensing and clinical management guidelines, March 2012 

 

 

Physical and intellectual requirements for driving 

To ensure safe and timely execution of the skills required for driving, physical and intellectual requirements 

need to be functional as the driving tasks involves a complex and rapidly repeating cycle that requires a 

level of skill and the ability to interact with both the vehicle and the external environment at the same time. 

Information about the road environment is obtained via the visual and auditory senses. The information is 

operated on by many cognitive processes including short- and long-term memory and judgment, which leads 

to decisions being made about driving. Decisions are put into effect via the musculoskeletal system, which acts 

on the steering, gears and brakes to alter the vehicle in relation to the road. This repeating sequence depends 

on: 

- vision     - visuospatial perception 

- hearing     - attention and concentration 

- memory    - insight 

- judgment    - reaction time 

- sensation    - muscle power 

- coordination 

 

Medical conditions which can affect these requirements 

A medical intervention, a disease, a medical treatment or drugs can altered the above sited requirements, in 

a provisional or permanent way. Here are some examples: 

- blackouts 

- cardiovascular disease 

- diabetes 

- musculoskeletal conditions 

- neurological conditions such as epilepsy, dementia and cognitive impairment due to other causes 

- psychiatric conditions 

- substance misuse/dependency 

- sleep disorders 

- vision problems 

 

Driver assessment 

To assess the abilities to drive of applicants for driver’s license, a medical assessment must be conducted by 

an aggregated authority.  

For examples of medical form and list of information requires, see Annex 5 and 6  

For more information on the medical standards: 

NTC Australia and Austroads, Assessing fitness to drive for commercial and private vehicle 

drivers – Medical standards for licensing and clinical management guidelines, March 2012 

Part B: Medical Standards 
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A practical driver assessment can be requested by a health professional to provide information to supplement 

the clinical assessment in some borderline cases and to assist in making recommendations regarding a person’s 

fitness to drive. It is designed to assess the impact of injury, illness or the ageing process on driving skills 

including judgment, decision-making skills, observation and vehicle handling.  

There are a wide range of practical assessments available, including off-road, on-road and driving simulator 

assessments, each with strengths and limitations. Assessments may be conducted by occupational therapists 

trained in driver assessment or by others approved by the particular driver licensing authority. The 

assessments may be initiated by the examining health professional, other referrers (e.g. police, self, family) or 

by the driver licensing authority. 

Depending on the individual situation, the assessments may involve evaluation of: 

- the need for specialized equipment or vehicle modifications 

- the driver’s ability to control the motor vehicle 

- the driver’s functional status including cognitive function, physical strength and skills, reaction time, 

insight level and ability to self-monitor driving 

- the driver’s lifestyle and the nature, frequency and requirement for driving 

- the driver’s understanding and application of road law 

Recommendations following assessment may relate to license status, the need for vehicle modifications, 

rehabilitation or retraining, license conditions and reassessment. 

 

Results of the assessment 

As a result, a person can be  

- declared fit to drive 

- declared non fit to drive 

- declared fit to driven under certain conditions 

Diseases, medical interventions or medical treatment which affect the abilities of the driver – as initially 

assessed to get the license – must be controlled by a health professional who will decide if the person can 

drive or not, during which period and under which conditions.  
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Conditional license 

A conditional license guarantee public safety while allowing a person with long-term or progressive health 

condition or injury that may impact on its abilities to drive safely to be independent. A conditional licensee 

identifies the need for medical treatments, vehicle modifications and/or driving restrictions that would enable 

the person to drive safely. It may also specify a review period, after which the person is required to submit 

for medical review to establish the status of their condition and their continued fitness to drive. A conditional 

license therefore offers an alternative to withdrawal of a license and enables individual case-based decision 

making. 

 

Who do what? 

 Health professional to provide information to the driver licensing authority on: 

- which medical requirements (for an unconditional license) have not been met 

- the likely adequacy of treatments or vehicle modifications in optimizing driver capacity 

- the plan to monitor the driver’s performance and the medical condition, including timeframes for 

review 

- if appropriate, information relating to possible license conditions, for example, vehicle type or 

license restrictions such as no night driving 

- any other medical information that may be relevant to the driving task. 

 

 The driver licensing authority to give the final decision  
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Review of conditional licenses, reinstatement and removal 

Conditional licenses should be subject to periodic review so that the medical condition or disability, including 

the compliance with treatments, can be monitored. The frequency of formal review with regard to license 

status is sometimes specified in this publication but often is left to the judgment of the health professional, 

given the variations in severity of a medical condition or disability and the possible effects on driving. 

 

In the course of providing advice regarding a conditional license, health professionals should advise the driver 

licensing authority of the period for which a conditional license could be issued before formal review. This 

may be months or years depending on the condition in question and its progression; these reviews differ from 

the ordinary follow-up consultations that a health professional may be offering in the course of general 

management. 

At the time of periodic review or during general management of a patient’s condition, it may become 

apparent that the patient no longer meets the requirements of the conditional license because their health has 

deteriorated for some reason. The patient should be advised to inform the driver licensing authority of their 

changed circumstances with respect to fitness to drive. 

 

Situations may arise in which the medical condition of a patient who has previously been unlicensed or on a 

conditional license improves to such an extent that their licensing status warrants reconsideration, for example, 

surgical ablation of the focus of a cardiac arrhythmia. In other instances, the patient’s condition may have 

improved and they may no longer require a license condition (e.g. as a result of long-term improvement 

following an acquired brain injury or stroke, or surgical correction of musculoskeletal disorders). 

Under such circumstances a letter or notification to this effect from the treating health professional will prompt 

the driver licensing authority to consider reinstating the appropriate license or removing license conditions.  

The driver licensing authority will consider the request and advise the driver of their determination. 

 

Regulation for adapted vehicles 

Authorizing persons with disabilities to drive mean that a regulation on adapted private vehicles must be 

adopted. Such law should be developed with the participation of health specialists, the disabled people’s 

organizations, technicians and the driver licensing authority in order to find a compromise between road 

safety, the persons’ abilities and the technical possibilities to improve persons with disabilities mobility, security 

and comfort. It should permit the importation of commercialized adapted vehicles and regulate the 

modification of regular vehicles.  

 

Price of adapted vehicles  

The price of adapted vehicles should not be higher than the price of regular vehicles in order to avoid 

discrimination based on disability.  

Good practice from Nepal 

As the country is importing all of its vehicles from foreign countries, cars and motorbikes are sold with at a 

price increased by the import tax. To make sure that persons with disabilities are not paying more for a 

vehicle that fits with their personal capacities, the government decided to reduce the import tax on adapted 

vehicles. 
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Driver’s Trainings  

Authorizing persons with disabilities to get a driving license means that driving schools must be adapted to the 

capacities of the candidates.  

 

Some driving schools and the trainings should be accessible and get a special label developed with the DPOs. 

This includes: 

 

Building and environment 

- No stairs 

- Ramps when needed 

- Enough space for persons using wheelchairs 

- Accessible toilets 
 

Material 

- Different types of adapted cars and motorbikes 

- Audio and visual messages 

- Simple messages and training manuals, use of drawings 
 

Human resources 

- A teacher and an inspector trained for sign language and certified by the Association for the 

Death 

- All staff trained by LDPA Disability Rights and Promotion Unit team 
 

Evaluation 

On an equal basis with others 
 

Price 

Equal price than regular trainings or special price for positive discrimination 

 

 

Traffic police: procedures and trainings  

For implementing these regulations, procedures and trainings on the procedures must be developed to permit 

to the traffic police to understand the legislation and to enforce it. 

The traffic police should also receive a DRET training in order to be better able to understand drivers with 

disabilities capacities and requirements, as well as to improve their work. 

 

Information 

All information must be advertised through the DPOs as well as through the internet (via the MPWT website 

for example). It must include: 

- Driving procedures, prices 

- Driving schools and training 

- Price and procedures and places to get adapted vehicles   
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Good practice from Australia 

The Government of Australia has developed a website which provide all information on driving laws in a 

simple and easy way:   http://www.mylicence.sa.gov.au/ 

 

 

  

http://www.mylicence.sa.gov.au/
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Tool box 
 

Practical guide tools and reference resources 

 

Urban environment 

Accessible design guide: Universal design principles for Australia’s Aid program, AusAid, 2009 

Accessible design guidelines, City of Toronto, Canada, 2003 

Accessibility for the disabled – A design manual for a barrier free environment, Solidere, UNESCWA, Ministry 

of Social Affairs, Lebanon, 1998 

Design manual for a barrier-free built environment, UNMATI and Handicap International, India, 2004 

Enhancing the mobility of disabled people: Guidelines for practitioners, Department for International 

Development, Transport Research Laboritory Limited, 2004                                                    

www.transport-links.org/transport-links/filearea/Publications/ 

Good signs: improving signs for people with learning disability, Disability Rights Commission, 

www.mencap.org.uk 

Guidance on the use of tactile paving surfaces, UK Department of Transport www.dft.gov.uk 

Guidelines for planning a barrier-free environment: a practical manual to improve physical accessibility in 

Afghanistan, STEPS Consulting Social, 2005 

Improving transport accessibility for all: guide to good practice, European Conference of Ministers of 

Transport, 2006 http://internationaltransportforum.org/pub/pdf/06TPHguide.pdf 

Inclusive mobility, a guide to best practice on access to pedestrian and transport infrastructures, UK 

Department of Transport, 2002 

Pedestrian planning and design guide, New Zealand Transport Agency, New Zealand, 2007 

www.nzta.govtz.nz/resources/pedestrian-planning-guide/ 

Standards for accessible design, ADA - Department of Justice, 2010 

Transport Strategy to Improve Accessibility in Developing Countries, Japan Society of Civil Engineers, RW 

Roberts and J Babinard, World bank, 2009 

Universal Design – Transportation Systems that accommodate all users, including people with disabilities and 

other special needs, The Victoria Transport Policy Institute, Canada, 2012            

www.vtpi.org/tdm/tdm69.htm 

 

 

http://www.transport-links.org/transport-links/filearea/Publications/
http://www.mencap.org.uk/
http://www.dft.gov.uk/
http://internationaltransportforum.org/pub/pdf/06TPHguide.pdf
http://www.nzta.govtz.nz/resources/pedestrian-planning-guide/
http://www.vtpi.org/tdm/tdm69.htm
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Urban buses 

Accessible design guide: Universal design principles for Australia’s Aid program, AusAid, 2009 

Accessible design guidelines, City of Toronto, Canada, 2003 

Accessible bus stops guidelines, Australian Human Rights Commission, Australia, 2010 

Design guidelines for accessible bus stops, BC Transit Municipal System Program 

Design guidelines for pedestrian accessibility, Alberta Transportation and Utilities, Canada, 1996 

Guidelines for planning a barrier-free environment: a practical manual to improve physical accessibility in 

Afghanistan, STEPS Consulting Social, 2005 

Moving people - operator guidelines: accessible public transport standards, Bus Industry Confederation, 

Australia, 2012 

Mobility for all: accessible transportation around the world – A guide to making transportation accessible for 

persons with disabilities and elders in countries around the world, Access Exchange International, USA 

 

 

Taxis 

Guidelines for planning a barrier-free environment: a practical manual to improve physical accessibility in 

Afghanistan, STEPS Consulting Social, 2005 

Improving access to taxis, International Road Transport Union, European Conference of Ministries of Transport, 

OECD, 2007 

Moving people - operator guidelines: accessible public transport standards, Bus Industry Confederation, 

Australia, 2012 

 

 

Private vehicles 

Assessing fitness to drive, Medical standards for licensing and clinical management guidelines, National 

Transport Commission and Austroad, Australia, 2012 

Driver’s Licenses and parking privileges for persons with disabilities, Wisconsin Coalition for Advocacy, USA 

Vehicle standards bulletin 14 – National code of practice for light vehicle construction and modification, 

National guidelines for individual constructed LE1 Motor tricycles in Australia, January 2011 
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Annexes 
 

Annex 1 – Disability Rights and Equality Training 

Annex 2 – Communication resources developed by the Association of the Blind 

Annex 3 – How to guide a blind? Examples for awareness material used by the Lao Blind Association 

Annex 4 – The Disabled People’s Organizations contact details 

Annex 5 – Example of required information list for medical assessment of driver’s license applicants 

Annex 6 - Example of medical condition notification form for driver’s capacities assessment 
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Annex 1 

Disabil ity Rights and Equality Training  
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Annex 2 

Communication resources developed by the  Association for the Blind  

 

The dictionary of Lao sign language 

 

 

 

 

 

 

 

 

 

 

Posters of sign language  
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HandMe, the free Android application for sign language   
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Annex 3 

How to guide a blind? Examples for awareness material  used by the Lao Blind 

Association  
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Annex 4 

The Disabled People’s Organizations contact details  

 

The Secretariat of National Committee for Disabled and Elderly People 

Under the Ministry of Labour and Social Welfare 
Pangkham Road 
P.O. Box: 347 
Vientiane Capital, Lao PDR 
Mr. Bounpone Sayasen, Head of the Secretariat and Director of the Department of Pension, Invalid and 
Disability 
 
The Laos Disabled People’s Organization (LDPA) 

Phonesavang-Nongtha Road, Unit No. 55 
Ban Phonesavang, Chanthabouly District 
P.O. Box: 6751 
Vientiane Capital, Lao PDR 
 info@ldpa.org.la 
 (+856) 21 562 963 
 

The Association for the Deaf (AFD),  

Phonesavang-Nongtha Road, Unit No. 55 
Ban Phonesavang, Chanthabouly District 
Vientiane Capital, Lao PDR 
 associationfordeaf@gmail.com 
 (+856-21) 55416030 
 

The Lao Association of the Blind (LAB),  

Unit 2, Hongkaikeo Village 

Chanthabouly District 

Vientiane Capital, Lao PDR 

 lab.laos@yahoo.com 
 (+85621) 414949 
 

 The Lao Disabled Women for Development Center (LDWDC),  

100 Thadeua Road, Hadsayfong District 

P.O. Box 6751 

Vientiane Capital, Lao PDR 

 info@laodisabledwomen.com 
 (+856-21) 812 282 / (+856-21) 820 489 
 

 

The Association for Autism  
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010 Ban Phonepapao, Sisatthanak District 
POBox 5069 
01000 Vientiane, Lao PDR 

 info@laoautism.org 
 (+856-21) 330409 /  (+856-21) 480488 
 

Bane Sainesouk Center 

180 Group 03 Ban Savang 

Chanthabouly District 

Vientiane Capital, Lao PDR 

 teng.sundara@yahoo.com 
(+856-21)222317 / (+856-20)22232250 / (+856-20)55612602 
 

The Intellectual Disability Unit 

Ms. Phonepaseuth, Head of Unit 

 intellectualgroup.idg@gmail.com 
(+85620)55807387 
 

The Road Crash Prevention Group 

Mrs. Souchai Phanthavong, head of the RCP, &Mr. Sithat  Vilaysack, Deputy of the RCP 
 (+85620) 55997866 / (+85620) 55491235 
Ms. Nouza, Coordinator of RCP 
 za_nousa_sys@yahoo.com 
 (+856-20) 77994046 
 

Bounxouei Foundation  

For children with Down syndrome 
Mrs. Bounxouei, Head of Unit 
 bounxouei@yahoo.com 
 

Ban Advocate 

Based with Handicap International Laos  
51/1 Hong Kae Road, Ban Sisangvone 
P.O. Box: 2496 
Vientiane Capital, Lao PDR 
Seevanh Xaykia, Programme Manager 
 seevue@handicap-international-laos.org 
 (+85622) 582056 
 

  

mailto:za_nousa_sys@yahoo.com
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Annex 5 

Example of required information list for medical assessment of driver’s 

license applicants 
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Annex 6 

Example of medical condition notification form for driver’s capacities 

assessment 
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